PRIVACY POLICY

Last updated: August 2, 2026

This privacy notice for JMS Consulting Group, LLC d/b/a JMS Creative Leadership Solutions (“we,” “us,”
or “our”) describes how and why we may collect, store, use, and/or share (“process”) your information
when you visit our website at thenicolefsmith.com (the “Site”), or otherwise engage with us through the
Site, such as by signing up for our newsletter or submitting a contact form.

Questions or concerns? Reading this privacy notice will help you understand your privacy rights and
choices. If you do not agree with our policies and practices, please do not use the Site. If you still have
guestions or concerns, please contact us at nicole@thenicolefsmith.com.

SUMMARY OF KEY POINTS

This summary provides key points from our privacy notice. You can find more detail on each point in the
corresponding section below.

e What personal information do we process? When you visit or interact with the Site — for
example, by signing up for our newsletter or submitting a contact form — we may collect your
name, email address, and any information you choose to share with us.

e Do we process sensitive personal information? No. We do not knowingly collect or process
sensitive personal information (such as health, financial account, or government ID data)
through the Site.

e Do we collect information from third parties? No. We do not purchase or collect personal
information about you from third-party data brokers.

e How do we process your information? We process your information to respond to your
inquiries, send newsletter communications you've signed up for, maintain and improve the Site,
and comply with applicable law.

e Do we share your information? We share information only with the service providers that help
us operate the Site (such as our website and email platform, and analytics and advertising tools),
or as required by law.

e What are your rights? Depending on where you live, you may have rights to access, correct,
delete, or limit the use of your personal information. See “What Are Your Privacy Rights” below.

e How do you exercise your rights? The easiest way is to contact us at
nicole@thenicolefsmith.com.

TABLE OF CONTENTS

1. What Information Do We Collect?

2. How Do We Process Your Information?

3. What Legal Bases Do We Rely On? (EEA/UK)

4. When and With Whom Do We Share Your Information?

5. Do We Use Cookies and Other Tracking Technologies?

JMS Consulting Group, LLC | 2026



6. How Long Do We Keep Your Information?

7. Do We Collect Information From Minors?

8. What Are Your Privacy Rights?

9. Controls for Do-Not-Track Features

10. Do United States Residents Have Specific Privacy Rights?
11. Do Other Regions Have Specific Privacy Rights?

12. Do We Make Updates to This Notice?

13. How Can You Contact Us About This Notice?

1. WHAT INFORMATION DO WE COLLECT?

Personal information you provide to us
In short: we collect personal information that you voluntarily provide to us.
We collect personal information when you:
e Sign up for our newsletter through the Site (we collect your first name, last name, and email

address);

e Submit our contact form (we collect your name, email address, and the message or information
you provide, including responses to any discovery or qualifying questions we ask to understand
your needs).

All personal information you provide must be true, accurate, and complete, and you agree to notify us
of any changes.

Information automatically collected

In short: some information — such as your IP address and browser and device characteristics — is
collected automatically when you visit the Site.

When you visit the Site, we and our service providers automatically collect certain technical information,
including your IP address, browser type, device information, operating system, referring URLs, and
information about how you interact with the Site (such as pages viewed and time spent). We use this
information to operate and secure the Site and to understand how visitors use it.

We use Google Analytics and the Meta (Facebook/Instagram) Pixel to collect this information and to
help us understand Site usage and measure the performance of our advertising. These tools may use
cookies and similar technologies as described in Section 5 below.

2. HOW DO WE PROCESS YOUR INFORMATION?

In short: we process your information to operate the Site, respond to you, send communications you've
requested, and improve our services.

We process your personal information to:

JMS Consulting Group, LLC | 2026



e Respond to messages you send through our contact form, including to follow up on discovery or
qualifying questions;

e Send newsletter and marketing communications, if you have signed up to receive them — you
can unsubscribe at any time using the link in those emails;

e Maintain, secure, and improve the Site, including diagnosing technical issues;

e Analyze how the Site is used, including through Google Analytics and Meta Pixel, so we can
understand what content and offerings are most relevant;

e Deliver and measure advertising about our services on other platforms;

e Comply with our legal obligations.

3. WHAT LEGAL BASES DO WE RELY ON TO PROCESS YOUR
INFORMATION? (EEA/UK)

In short: if you are located in the EEA or UK, we rely on your consent, our legitimate interests, or our legal
obligations to process your information.

If you are located in the European Economic Area or United Kingdom, we process your personal
information on the following legal bases:

e Consent — for example, when you opt in to our newsletter. You may withdraw consent at any
time by contacting us or unsubscribing.

e Legitimate interests — for example, to understand how the Site is used, to maintain its security,
and to promote our services, where those interests do not override your rights.

e Legal obligations — where we must process information to comply with applicable law.

4. WHEN AND WITH WHOM DO WE SHARE YOUR PERSONAL
INFORMATION?

In short: we share information only with the service providers who help us run the Site, or as required by
law.

We do not sell your personal information. We may share your information with the following categories
of service providers, who are authorized to use it only to perform services on our behalf:

e Website hosting and email marketing services (Wix, which hosts the Site and sends our
newsletter and email communications);

e Web analytics services (Google Analytics);

e Advertising and retargeting platforms (Meta/Facebook Pixel);

e Professional advisors, such as legal or accounting service providers, where necessary;

e Law enforcement or regulators, where required by law, or in connection with a business transfer
such as a merger or sale of assets.

5. DO WE USE COOKIES AND OTHER TRACKING TECHNOLOGIES?
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In short: yes, we use cookies and similar tracking technologies to operate the Site and to support
analytics and advertising.

The Site, which is built on Wix, uses cookies and similar technologies to keep the Site functioning,
remember your preferences, and understand how visitors use the Site. We also allow Google Analytics
and the Meta Pixel to place cookies or similar technologies on your device for analytics and advertising
purposes, including to show you relevant ads about our services on other websites and platforms.

You can control cookies through your browser settings. To opt out of Google Analytics, visit
https://tools.google.com/dlpage/gaoptout. To manage how Meta uses your data for advertising, visit
your Meta ad preferences.

6. HOW LONG DO WE KEEP YOUR INFORMATION?

In short: we keep your information only as long as necessary for the purposes described in this notice.

We retain newsletter subscriber information for as long as you remain subscribed, and contact form
submissions for as long as reasonably necessary to respond to and document your inquiry, unless a
longer period is required by law. When we no longer have a legitimate need to retain your information,
we will delete or anonymize it.

7. DO WE COLLECT INFORMATION FROM MINORS?

In short: no, we do not knowingly collect information from children under 18.

The Site is not directed to children under 18, and we do not knowingly collect personal information from
anyone under 18. If we learn that we have collected information from a child under 18, we will delete it.
If you believe we may have collected information from a child under 18, please contact us at
nicole@thenicolefsmith.com.

8. WHAT ARE YOUR PRIVACY RIGHTS?

In short: depending on where you live, you may have rights to access, correct, delete, or restrict the use
of your personal information.

Depending on your location, you may have the right to request access to, correction of, or deletion of
your personal information, to object to or restrict certain processing, and, where applicable, to receive a
copy of your information in a portable format. You can exercise these rights, or withdraw consent to
marketing communications, by:

e Clicking “unsubscribe” in any newsletter email; or

e Contacting us directly at nicole@thenicolefsmith.com.

We will respond to your request in accordance with applicable law. If you are in the EEA or UK and
believe we have not adequately addressed your concerns, you may also lodge a complaint with your
local data protection authority.

9. CONTROLS FOR DO-NOT-TRACK FEATURES
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https://tools.google.com/dlpage/gaoptout

Most browsers include a “Do-Not-Track” (DNT) signal. There is currently no uniform industry standard
for recognizing DNT signals, so we do not currently respond to them. If a standard is adopted, we will
update this notice accordingly.

10. DO UNITED STATES RESIDENTS HAVE SPECIFIC PRIVACY RIGHTS?

In short: if you are a resident of California, Colorado, Connecticut, Delaware, Florida, Indiana, lowa,
Kentucky, Montana, New Hampshire, New Jersey, Oregon, Tennessee, Texas, Utah, or Virginia, you may
have additional rights described below.

Categories of personal information we collect

In the past twelve (12) months, we have collected the following categories of personal information
through the Site:
e |dentifiers — such as name and email address. Collected: Yes.

e Commercial information, financial information, or payment data. Collected: No (we do not
process payments on the Site).

e Protected classification characteristics (e.g., age, gender, race). Collected: No.

e Internet or network activity — such as browsing behavior on the Site. Collected: Yes.
e Geolocation data (general, IP-based location only). Collected: Yes.

e Biometric information. Collected: No.

e Professional or employment-related information you choose to share, such as your job title or
organization, if provided in a contact form. Collected: Yes.

e Sensitive personal information. Collected: No.
We do not sell or share (as defined under applicable state privacy laws) your personal information, and
we have not done so in the preceding twelve (12) months.
Your rights

Subject to certain exceptions, you have the right to:

e Know whether we are processing your personal information;

® Access the personal information we hold about you;

e Correct inaccuracies in your personal information;

® Request deletion of your personal information;

e Obtain a copy of the personal information you have provided to us;
e Not be discriminated against for exercising these rights;

e Opt out of targeted advertising, where applicable.

To exercise any of these rights, contact us at nicole@thenicolefsmith.com. We may need to verify your
identity before processing your request. If we decline to act on your request, certain state laws allow
you to appeal that decision by contacting us at the same email address.

California “Shine the Light” Law
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California residents may request, once a year and free of charge, information about any personal
information we disclosed to third parties for their direct marketing purposes in the prior calendar year.
To make such a request, contact us at nicole@thenicolefsmith.com.

11. DO OTHER REGIONS HAVE SPECIFIC PRIVACY RIGHTS?

European Economic Area, United Kingdom, and Switzerland

If you are located in the EEA, UK, or Switzerland, you have the rights described in Section 8 above,
including the right to lodge a complaint with your local supervisory authority.

Canada

If you are located in Canada, you may withdraw consent to our processing of your personal information
at any time by contacting us, subject to certain legal and contractual restrictions. You may also have the
right to access and request correction of your personal information.

12. DO WE MAKE UPDATES TO THIS NOTICE?

In short: yes, we will update this notice as necessary to remain compliant with applicable law.

We may update this privacy notice from time to time. The “Last updated” date at the top of this notice
will reflect the most recent changes. We encourage you to review this notice periodically.

13. HOW CAN YOU CONTACT US ABOUT THIS NOTICE?
If you have questions or comments about this notice, you may contact us at:
JMS Consulting Group, LLC d/b/a JMS Creative Leadership Solutions

PO Box 2154

Huntersville, NC 28070

United States

Email: nicole@thenicolefsmith.com
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