
JMS Consulting Group, LLC | 2026 

TERMS OF SERVICE 

Last updated: August 2, 2026 

These Terms of Service (“Terms”) govern your use of the website located at thenicolefsmith.com (the 
“Site”), operated by JMS Consulting Group, LLC d/b/a JMS Creative Leadership Solutions (“JMS,” “we,” 
“us,” or “our”). By visiting or using the Site, you agree to these Terms. If you do not agree, please do not 
use the Site. 

These Terms apply only to your use of the Site. They do not govern the terms of any coaching, 
consulting, speaking, or other paid engagement with JMS, which are addressed separately in the 
applicable client agreement. 

1. USE OF THE SITE 
You may use the Site for lawful, personal, and informational purposes only. You agree not to: 

● Use the Site in any way that violates applicable law or regulation; 

● Scrape, crawl, or use automated means to extract data from the Site without our prior written 
consent; 

● Attempt to gain unauthorized access to the Site, its systems, or related networks; 
● Interfere with or disrupt the Site's operation or security; 

● Submit false, misleading, or fraudulent information through any form on the Site, including the 
contact form; 

● Use the contact form or newsletter sign-up to send unsolicited advertising, spam, or malicious 
content. 

2. INTELLECTUAL PROPERTY 
In short: the content on this Site, including our proprietary frameworks, belongs to us and may not be 
copied or used without permission. 

All content on the Site — including text, graphics, logos, podcast content, book excerpts, and materials 
describing our proprietary methodologies — is owned by JMS or its licensors and is protected by 
copyright, trademark, and other intellectual property laws. This includes, without limitation: 

● The EQ Impact® Framework and its four pillars (Self-Discovery, Emotional Mastery, Social 
Intelligence, and Relationship Building); 

● The Intent–Impact Gap™ methodology; 
● Any related trademarks, logos, book titles, and podcast branding. 

You may view and share links to Site content for personal, non-commercial purposes. You may not 
reproduce, distribute, modify, create derivative works from, publicly display, or commercially exploit any 
Site content — including our proprietary frameworks and methodologies — without our prior written 
permission. 
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3. NO PROFESSIONAL OR MEDICAL ADVICE 
In short: content on the Site is educational and general in nature, not individualized advice, and not a 
substitute for professional judgment. 

The Site, including any articles, podcast episodes, frameworks, or other content, is provided for general 
informational and educational purposes only. Nothing on the Site constitutes legal, financial, medical, 
psychological, or other professional advice, and no content should be relied upon as a guarantee of any 
particular business, leadership, or personal outcome. You should consult a qualified professional for 
advice specific to your situation before making decisions based on Site content. 

4. THIRD-PARTY LINKS 
The Site may link to third-party websites, such as Amazon, for purchasing books or other materials. 
These links are provided for convenience only. We do not control and are not responsible for the 
content, policies, or practices of any third-party site, and linking to a site does not imply our 
endorsement of it. Any purchase you make through a third-party link is subject to that site's own terms 
and policies. 

5. DISCLAIMER OF WARRANTIES 
THE SITE AND ITS CONTENT ARE PROVIDED “AS IS” AND “AS AVAILABLE,” WITHOUT WARRANTIES OF 
ANY KIND, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, OR NON-INFRINGEMENT. WE DO NOT WARRANT THAT THE SITE WILL BE ERROR-
FREE, UNINTERRUPTED, OR FREE OF HARMFUL COMPONENTS. 

6. LIMITATION OF LIABILITY 
TO THE FULLEST EXTENT PERMITTED BY LAW, JMS AND ITS OWNERS, EMPLOYEES, AND AGENTS WILL 
NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR PUNITIVE DAMAGES 
ARISING OUT OF OR RELATED TO YOUR USE OF THE SITE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. OUR TOTAL LIABILITY FOR ANY CLAIM ARISING FROM YOUR USE OF THE SITE WILL NOT 
EXCEED ONE HUNDRED DOLLARS ($100). 

7. INDEMNIFICATION 
You agree to indemnify and hold harmless JMS and its owners, employees, and agents from any claims, 
damages, losses, or expenses (including reasonable attorneys' fees) arising from your violation of these 
Terms or your misuse of the Site. 

8. PRIVACY 
Our collection and use of personal information through the Site is described in our Privacy Policy, which 
is incorporated into these Terms by reference. 

9. CHANGES TO THESE TERMS 
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We may update these Terms from time to time. The “Last updated” date at the top of this page reflects 
the most recent changes. Continued use of the Site after changes are posted constitutes acceptance of 
the updated Terms. 

10. GOVERNING LAW 
These Terms are governed by the laws of the State of North Carolina, without regard to its conflict-of-
laws principles. Any dispute arising from these Terms or your use of the Site will be subject to the 
exclusive jurisdiction of the state and federal courts located in North Carolina. 

11. SEVERABILITY 
If any provision of these Terms is found to be unenforceable, the remaining provisions will remain in full 
force and effect. 

12. CONTACT US 
If you have questions about these Terms, you may contact us at: 

JMS Consulting Group, LLC d/b/a JMS Creative Leadership Solutions 

PO Box 2154 

Huntersville, NC 28070 

United States 

Email: nicole@thenicolefsmith.com 


